Establish a baseline based on prior knowledge before taking this course:
o What did you know about the Windows OS? 
   My knowledge of Windows 10 was very basic and I knew a little to get by. 
1. Installing software 
2. Adding devices such as printers and Bluetooth devices 
3. I also knew how to upgrade from Windows 7 to Windows 10.
o What was your experience working in the system?
1. I knew how to navigate around the system due to my job which we use Windows 10 in our office. 
2. I could go into settings and change screen options and wireless connections settings when needed. 
3. Also I could install drivers when new hardware was added to the computer. 
Consider the present and describe your experiences working in the course:
o Explain your successes in grasping applying the skills presented.
1. I learned how to establish a VPN using Windows 10 onboard VPN service.
2. Learned how to configure devices inside the control panel 
o Explain the challenges you met in applying these skills and how you
Overcame them.
                          1. I overcame a lot of my problems by either reading course material or watching a YouTube video to get me started.
3. I would actually email or contact students in the class that would help me get through a problem I didn’t understand. 
   
Look to the future and describe where you are going from here:
[bookmark: _GoBack]o How does what you’ve learned amplify the skills you present to your current or future employer?
1. My skills now are more instinct and sharp now with my found knowledge no second guessing to what I need to do. 
o What have you learned that help increase your overall level of confidence in this field?
1. I’ve learned more on what you can do inside the settings and the control panel to have Windows 10 function how you want it to. 

